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Docket Control

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007-2996

Re:  Docket No. T-02584A-02-0268
Dear Sir or Madam:

This letter is being filed in compliance with the Procedural Order issued on August 1,
2002 in the above referenced docket. In accordance with Ordering Clause 3, Excel
Telecommunications, Inc. is providing its customer care toll free number. That number is (877)
392-3548.

Please date stamp and return the enclosed extra copy of this letter in the self-addressed,
stamped envelope provided. Should you or anyone at the Arizona Corporation Commission have
any questions regarding this information, please do not hesitate to contact me at (214) 424-1513
or Dana Hoyle at (214) 424-6679.

Sincerely,

e

Kevin Allen
Manager, Licensing and Public Policy

Arizona Corporation Commissior
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